
 
 

HOW TO VERIFY THAT MY WELDING EXPERT SYSTEM IS CORRECTLY 
INSTALLED ? 

 
 
After installing the system, you could verify the installation of the Welding Expert 
components. 
 
In the device manager window 
(Start/Control Panel/Performance & Maintenance/System/Hardware) 
You should have the different Welding Expert components :  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

USB Serial Port, if the number is over 10 please refer to 
* 

DFG/USB2-It, if this component is not correctly 
installed, the drivers are on the CD. 
D:\ Files\Driver Camera\dfg_usb2\data\drivers 

USB Serial Converter, if this component is not correctly 
installed, the drivers are on the CD 
D:\ Files\WIN XP-2000-Server 2003 

Matrix USB Key, if this component is not correctly 
installed, the drivers are on the CD 
D:\ Files\DRV_USB 



 
If one or more of this components are missing, the system will not work. 
As well as if the Blue USB Dongle is not connected to your computer. 
 
* : If the port COM number is over 10. Please follow the following steps :  
 - In the device manager, Right click on the line USB Serial Port 
 - Properties 
 - Port Settings Tab 
 - Advanced 
 - COM Port Number 
 - Change it to a lower value (between 1 to 9) 
 - OK 
 - OK 
 - Launch the software, it should work correctly. 
 
 
 
 
 
 
 
 
 
 
 


